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Background
and purpose
Engineers through the ages have done an
excellent job of ensuring we have clean
water and sanitation; in some ways they are
responsible for the longevity that most people
now enjoy.
Builders have developed quality, warm and
dry housing, micro biologists have developed
medicines and this has all been incredibly
successful at extending and improving
people’s lives.

As a country, we now have an ageing populous; and at the same
time we have a decrease in people of working age who we are able
to support the older generation. Therefore we need to be smarter
in creating ways to ensure older people can live healthier lives, in
homes that meet their needs and enable them to be independent for
longer. At the moment, despite people living longer, we simply do
not build enough homes that are suitable for old age.
The silver economy is embedded in ENGIE’s global growth strategy.
Many of the activities and innovations that ENGIE undertakes and
invests in over the coming years will aim to support the delivery of
sustainable products and services for older people.
LIFEstyle by ENGIE aims to provide a holistic approach to place
shaping. Delivering outcomes for housing, health and social care
with an emphasis on LIFEstyle – hence the brand of our latest
innovation. We expect to be ready for a full UK deployment by
2020.

4 - LIFEstyle by ENGIE

LIFEstyle by ENGIE - 5

A partnering approach
with local authorities
ENGIE works closely with local authorities and
community stakeholders to shape places which
provide intergenerational housing and service
solutions supported by green energy and digital
infrastructure.

We provide place shaping solutions, which generates extensive social value from the development of
public and private land. Combining mixed tenure housing that integrates homes suitable for all ages and
includes “none-gated” age restricted areas for older people, we are confident we can deliver sustainable
local housing solutions to meet both demographic and climate change. ENGIE works with a wide range
of partners including local authorities, housing associations, house builders, specialist providers and
investors to ensure maximum outcomes and efficiencies, enabling co-production and a localised support
network which will ensure availability of services in to the future.
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Each location is as
individual as each
customer. We take
into account specific
demographic and
socio-economic
factors when
considering a
solution and work
closely with local
planning and
regeneration teams
to create a lasting
legacy for the
local authority and
community.

LIFEstyle by ENGIE - 7

8 - LIFEstyle by ENGIE

Tried and trusted
products and
services
Our first project is well underway, deployed
in Wakefield in 2018. There are 129 homes
comprising of bungalows, dormer bungalows,
houses and some apartments.
Twenty-eight homes sold from plan within six
months of launching our development and
our first eight customers moved in through
December 2018 and January 2019.

Our carefully designed bungalows, houses and apartments meet both the
mobility need and the aspirations of our customers. On the surface they
look like a quality, luxury home that is ergonomically designed to have
plenty of circulation space and storage, but there are hidden capabilities
which guarantee that the home can easily change to meet individual needs
through later life.
The products and services we offer have evolved from engaging
directly with older people.
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Quantitative
and quantitative
consultation;
careful and
considered
Our homes were designed following consultation with a wide
range of people aged 55 to 95, from various socio-economic
backgrounds, including a range of mobility challenges.
We are committed to continually consulting very carefully with
our customers to ensure we are capturing everything we can do
to exceed expectations. 100% of customers that we have sold
to, have given us positive feedback that they feel our homes
meet their needs now and they feel confident about the future.
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Customers who
recently moved in to the
development at Waterton
Green, Wakefield and our
Director of Retirement
Solutions ensuring the layout
of the home meets fully with
their mobility requirements
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Lifelong homes,
to ensure people
can remain
independent for
longer
We work closely with our supply chain
to influence innovation; for example,
we have worked with national kitchen
supplier, Symphony, to design specialist
kitchens that work for those in
wheelchairs or with reduced mobility,
with rise and fall sinks, hobs and wall
mounted cupboards.

Every home can be custom built to meet individual needs
when reserved off plan or easily adapted in the future.
Customers can choose to have a standard bathroom with
luxury fittings or a wet room.
All of our 2 storey house types can accommodate various
models of a through floor lift. The accessibility options
shown in the images opposite can be viewed at our
Innovation show home at Waterton Green Walton.
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Digital innovations
A LIFEstyle by ENGIE home will provide many
features within the standard product range
such as solar panels, energy efficient appliances,
electric vehicle charging and wireless capability
for assistive technology.

ENGIE is committed to tackling issues such as fuel poverty and
a cleaner green environment. We also aim to further reduce the
pressures on the environment with investment in various digital
technologies. We incorporate many of these new technologies in
to our homes and support our customers to use energy efficiently
to remain independent for longer in homes affordable to run and
intelligent to support a healthy lifestyle.

// THE CONNECTED HOME
Smart
Appliances

Solar PV

Battery
Storage

Smart Heating
Controls

Smart
Sockets

Smart Boiler or
Heat Pump

Digital
Assistant

Smart
EV Charging

Smart
lighting
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Smart
security

Smart
entry

Smart
Meters
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Building
communities,
not just houses
Work has just commenced to
complete our community hub at
Waterton Green in Walton.

At Walton, we have worked
in partnership with local
stakeholders to include a
pharmacy, as there is a local
need for this service. We will
also house the community
library, run by volunteers
previously located within the
local school. We have plans for
a community café and internet
bar, supported by local youth
groups.

Each community hub will be
unique – designed to meet local
need in close consultation with
the wider community.
We work hard to ensure
neighbours become friends,
integrating new customers
with those living at and
around Waterton Green. We
have created opportunities
for younger people in the
community to socialise with

our customers – encouraging
intergenerational harmony.
At Waterton Green, we have
already held many social events,
such as Christmas parties and
a "meet your neighbour" event,
plus a baking class in our show
home. All these events, offer
customers an opportunity to
socialise, make new friends and
invest in the wider community.
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Wellbeing
Services
Sited within our community hub, there will be a
LIFEstyle Co-ordinator – who is there to help and
support customers to access any help or advice
they may need to support independant living.
The LIFEstyle Co-ordinator is able to support
customers to access care and support or arrange
activities such as pilates or a social event.
Whenever individual needs change, either for a
temporary period of ill health or a permanent
impact on ability, our customers service package
can be adapted to provide just what they need.
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We offer a
bespoke approach
to services, to
ensure service
charges are
affordable and
appropriate to the
individual.

Gardener

Domestic
Services

Dog
walking

Handy
man

Window
cleaning

Transport

At Waterton Green in Walton,
Wakefield, LIFEstyle by ENGIE,
works in partnership with
WDH team to provide a range
of support services for our
customers.

A bespoke approach to services
is offered, so additional support
services do not impact on the
nominal property related service
charge and can be added or
removed as required.

WDH offers Care-Link, which
provides customers with the
peace of mind that they can
raise an alert 24 hours a day. An
alert can be raised using various
devices which we demonstrate in
our innovation show house. WDH
can raise a medical emergency
call or ensure a specialist care
worker is deployed without
delay.

Customers pay only for what
they need and the choice is
individual to them.

At our Waterton Green
development, we also offer
an electric car pool facility,
which provides our customers
occasional use of a vehicle for
things such as a day trip or
weekly supermarket shop.

While our homes are leasehold;
there is a peppercorn ground
rent with a 999 year lease
and no exit fee. This means
customers do not need to worry
about increased house holder
costs on a fixed income and the
property increases in value like
any other. We do not charge
a transfer fee and we consult
closely with customers about
the level of service charge.
Our whole approach is focused
on being fair, transparant and
reasonable with all of the
services we provide.
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Positive
about
ageing

We are 100% positive about ageing; but what does this mean?
Communicating on a level with our customers, treating them as
individuals and making no assumptions about them because of their age.
However, we have observed no one ever wants to feel they are old – it is
a description that most wish to avoid. After all, the current generation of
70 year olds were the revolutionary teenagers that attended Woodstock,
demonstrated at Greenham Common, and created fashion brands such as
Mary Quant. Every person is unique and, just as their needs are different,
their aspirations and expectations relating to their home and lifestyle are
too. We are committed to creating solutions that offer choice and control.
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At LIFEstyle
by ENGIE our
customers are
our models.
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Social value
Standard life long house types

•

Market tested to meet the
various needs of an ageing
community

•

Fully costed

•

Energy efficient

•

Innovative and cutting edge

•

Accessible to prevent falls

Community hub

•

In synergy with community
needs

•

A place to integrate with the
wider community

•

A place to socialise, learn,
develop and engage

•

Extending services and
support to the wider
community

•

Activities calendar

•

Slowing down dementia
through engaging and
supporting

•

A place for intergeneration
connectivity

Providers of specialists services
that integrate social care, health
and housing

•

Reduces health and social
care bills

•

Reduces hospital admissions

•

Residents live more fulfilled
happier lives

•

Residents remain
independent for longer

•

Slowing down dementia /
Alzheimers through engaging
and supporting
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Innovators in digital technology
that specialises in keeping
people independent for longer

•

Residents feel more
confident about living
independently

•

Products that provide early
health intervention

•
•

A specialist team that supports
customers to get their own
home sold cost effectively,
efficiently and to support our
vulnerable customers

•

We usually sell large family
homes that are no longer
suitable

Homes can be managed in
cost effective ways

•

This releases family homes
back in to the community

New innovative trials to
support individual needs

•

Releasing equity, customers
are able to fund their own
care

•

Sales counselling service
helps vulnerable customers
to sell and move

Energy efficient homes that
prevents some of the instigators
of fuel poverty in older age
groups

•

Less environmental impact

•

Help prevent fuel poverty

Systems and processes that
enable customers of have
choice. Keeping people warm
and well preventing ill health,
providing a host of optional
items

•

Software to ensure we offer
all customers many optional
items that they may need or
simply want

•

Residents are able to make
their home bespoke to them

•

Residents can tailor to their
mobility or care needs

•

Residents take a huge pride
in their home because it is
personal to them

Specialists in mixed tenure
and tenure blind marketing
approaches

•

Our specialist marketing team
offer PLC quality marketing

•

Highly experienced in market
rent and grant funded shared
ownership

•

Able to create effective
tenure blind approach to
marketing that is focused on
meeting individual need

A team with cohesive 'soft skills'
in working with customers
and those from the wider
community to assist integration

•

Community engagement
events

•

Liaison with local community
and action groups

A team with unique strategic
place shaping experience,
able to work with local
authorities to develop
partnerships that will meet
a wide and varying range of
local needs. A business that
is dedicated to community
investment and able to
deliver a wide level of
services and support under
one umbrella.
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Testimonial
Name: Barbara Murgatroyd
Which property: Plot 14 - The Amethyst
Date moved into property: 13th December 2018
How has your first month in the home been?
I’ve been in the property now for just over a month and whilst there are still finishing touches to be
made, it’s really taking shape and beginning to feel like my home. The team are working to get the
bigger jobs completed. I had my first Christmas in my home and I spent some time with friends and my
son and daughter in law.
Why did you choose a LIFEstyle by ENGIE home? What was the appeal?
The home met all my requirements. I loved the thought of the extra amenities that came with it, such as
The Community Hub which hopefully will be opening soon.
With being on my own I wanted to feel part of a community and to meet new, like-minded people who
would hopefully become friends. At my last home I didn’t have neighbours, and so the community feel
of the property was a huge draw.
The development is also in a great location and I know the Walton area well. I have some friends nearby
and have spent many sunny afternoons sat outside at the Waterton Park hotel and often enjoy lunch
there. There are also some nice walks close to the development.
My son and daughter in law even got me golf lessons at the Golf Club for Christmas so having all of this
on my doorstep is ideal.
Favourite thing about the home?
No stairs! As well as good size rooms and a warm, cosy, homely feel.
The process – did it run smoothly. Is there anyone from the team who particularly helped.
Zoe and Lydia at the sales office were a great help, and we know each other very well now! I’ve also
had plenty of contact with Moya Jones, Sales and Marketing Director at LIFEstyle by ENGIE, which
is not often the case with new developments. I was also lucky enough to be part of a photoshoot for
the brand and had my hair and make-up done, the photographer even said I was a natural! This is just
another example of the LIFEstyle by ENGIE team going above and beyond.
How did you find the Christmas neighbour event?
I really enjoyed the event, we had a sing along and it got us into the Christmas spirit. I was able to
meet and get to know some of my neighbours - Oh and not forgetting the delicious food and plenty of
prosecco that was on offer!
What do you enjoy about the lifestyle here on the Waterton Green site? Any other events or activities
you would be keen to see happening?
I’ve now found I am within walking distance of the shop and the pub, and once the hub opens I believe
I’ll be close to lots of other amenities too, meaning I won’t need to drive around. I look forward to more
"meet your neighbour" events, walking groups, exercise lessons and hopefully some dance classes. I’m
not a fan of bridge though - I know that will probably be a popular suggestion. Might have to learn that
too.

Testimonial
Name: Susan Campbell
Which property: The Aurora
Date moved into property: 11th December 2018
How has your first month in the home been?
A little hectic as always with a property move, but the team at LIFEstyle by ENGIE have been fantastic
- if we’ve had any issues or requests they’ve been more than happy to help. We’ve had a few final
touches cosmetics-wise, but nothing major. We enjoyed Christmas in the house and are starting to feel
more at home. We lived in our previous property for 30 years so it was quite a change, but now we’re
in and starting to settle, we feel we’ve made the right decision.
Why you chose a LIFEstyle by ENGIE home? What was the appeal?
We first enquired back in February 2017, and although we had never been to Walton before we fell
in love with the area instantly. I think one of the key factors for us was the Over 55’s element of the
development, we look forward to meeting more like-minded people and enjoying the lovely community
feel LIFEstyle by ENGIE has created.
As we spend six months of the year in the UK and the other six months in Portugal, security was key
for us and we wanted to ensure our home would be safe whilst we were away. LIFEstyle by ENGIE has
provided CCTV on the development, as well as extra support when and where needed.
It is important to know that if our requirements do change as we get older we’re in the perfect place
for it, as our property can be adapted to fit our needs. We also had to consider whether we’d both
be happy to live here on our own, if it came to it, and it’s definitely somewhere that we do feel
comfortable and safe and know that we’re never too far away from a community of people.
Favourite thing about the home?
It still has that new home feel. It’s light, airy and bigger than we thought, but still easy to clean. We love
how modern it is and it just really suits us at this time in our lives. We’re in a ground floor apartment so
have use of a lovely big garden. We did get a few extras such as flooring, carpet fitting, special taps and
a wall mounted fire, which have all turned out great.
The process – did it run smoothly? Is there anyone from the team who particularly helped?
Zoe really looked after us and we’ve kept in touch, in fact I spoke to her this morning. LIFEstyle by
ENGIE has been really accommodating, especially when we sold our old house sooner than the new
property was ready as they funded the storage we needed for our belongings and our flights for us to
spend some time out in Portugal whilst we waited for completion. The whole team is very efficient and
the customer care has been outstanding, particularly Juliet and Lucy who we have had regular contact
with, they have been so helpful and supportive – I wouldn’t hesitate to recommend the development to
anyone.
How did you find the Christmas "Meet your Neighbour" event?
We attended and it was a lovely opportunity to meet people. We look forward to more opportunities
like this in the future.
What do you enjoy about the lifestyle here on the Waterton Green site?
There are so many lovely walks in the area, as well as libraries and pubs close by. It’s just a pleasurable
place to live, we feel very content here.

Positive
change
together

lifestyle.engie.co.uk

